NHudopmarus 00 HCIOTHEHHH [TOKA3aTeNs
«O1eHKa y10BIETBOPEHHOCTH HACENICHHs yCIyraMu B chepe CoLManbHOTo
00CI1y)KUBaHHUSD»
['BY CO «CypaoueHTp»

(HaMMEHOBAHHE YUPEHICHHS )

2 xBaptaa 2021 rona

(kBapTtan)

Kosnmuecrso rpaxaan, | KonnuectBo rpaxaan, | Komuuectso rpaxnan, | Komuuectso rpax<JiaH,
MOJIyYMBIINX YCIIYTH | HPHUHSIBIIUX yYacTHE IIOJIOXKUTEJIBHO OTPHULIATE]IBHO
B YUPEKICHUSIX B OIpoce OILIEHUBAKOIINX OLICHUBAIOIHUX
COIMAJILHOTO Ka4eCTBO OKAa3aHHBIX | KadyeCTBO OKA3aHHBIX
00cCITy )KUBaHMS yCIIyT yCIIyr
709 213 209 4

Onpoureno 30 % KIHEHTOB, MONYYUBLINX YCIYTH B OTYETHBIHA TIEPHOL.

Y 10BJIETBOPEHHOCTb Ka4€CTBOM OKa3aHHBIX yCIyr cocTasiser 99,79 %.
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FBY CO "CypaoueHTp"

Ot4et 1o pe3yjbTaTaM aHKETUPOBAHUS (€XKEMEeCIYHO)
3a 2 kBaprtan 2021 rona
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HaMMeHOBaHUe MeponpUATUN 3 e z &I
EXE o= =
Kak BbI oieHnBaeTe KOMGOPTHOCTL CBOETO
1 npe6biBanys B LlenTpe 213 213
OueHKa KayecTBa rnpolecca npeaocTaBlieHUs
2 peadUIUTALIMOHHBIX YCIIyT 213 213
3 OLieHKa COlMO-KYIbTYPHBIX MEPONPUSTHI 213 213
4 OueHKa YC/yT CHelmanmcTa no couManbHoi 213 213
S OueHKa yeiIyr neuxosora 213 213
6 OlieHKa VCIVT cypronepeBosia 210 3 213
7 OueHka ycyr FOpUCTKOHCY 1bTa 212 1 213
Hackonbko ObuiM Be#UMBbI COTpyAHUKH LleHTpa,
npeaoCTaBAOIINE yCIyTru?
8 i el 213 213
9 KosnnyecTBo NocTynMBIIKX aio0 ger
OueHKa y10BJI€TBOPEHHOCTH PACCMOTPEHH S
10 Kano0bl ) '
aa HeT
VY 10B1I€TBOPEHBI JIM BbI B LI€JIOM MOJYYEHHBIMH 513
11 peaduIMTALIMOHHBIMH YCITyraMH 213
1913 4

1917
Koaunuectso onpowenubix 213 yen(30 %), oOpaTuBiinxcs 3a CpOUHOH COUMHAIBHOMN
YCJIYroi B OTYETHBIN NEPUOJL
Koam4ecTBO OLICHUBLIMX OJIOKHUTENIBHO MOJIyYeHHbIe yeayru 209 el

OT OOIIIEro KOJIM4YeCcTBa
OueHka y/10BJI€TBOPEHHOCTH COLIMATILHBIMM yCITyraMH 99,79

A.B.llleBepeBa
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